Student information

At the start of the course we will shortly be welcoming you and your child to our courses and we will be giving you some information about the RAYC and about sailing in general. We aim to provide the students with the skills to be able to sail a Dinghy or crew on a bigger boat while having fun at the same time. The RAYC is committed to a safe and healthy work environment for staff, workers and visitors. We ask that you follow our recommendations of safety and that you consider your own safety and your child’s and that of others while on the premises. Our policy is to ensure that there are good child behavior strategies in place and they are implemented in a way that helps children’s development and self-esteem. There will be no punishment, only positive reinforcement, and children will not be treated in any way that will be humiliating or disregarding to them. We also ensure that your children will not be treated in any way that could cause fear or anxiety.

Safety

For everyone’s safety we will have to abide to some rules that we have here at the club.

No running: we don’t want anyone running with (or without) a boat to be the first to be launched.

Shoes are compulsory: The boat ramp can be very very slippery, especially with low tide. And there are oyster shells everywhere and they are very sharp. So there’s a rule that everyone has to wear some kind of (water) shoes (jandels are not good enough) with the toes protected. There can also be broken glass outside.

Always wear a life vest: in the boat, around the waters and when we go swimming, we want you to wear a life vest. We provide them for the courses; you can find them in the shed.

Please tell us if your child has a learning disability or a concentration problem or alike. It means that we can teach them much better if we know they need special attention.

The course

The course consists of 8 sessions. If there’s too much wind we will organize an onshore session. If there are a few windy days and we can’t go out sailing, we will try to organize a make up class. Unfortunately we can’t control the wind so it depends if we can go out or if we do an onshore session. We don’t sail on public holidays. If you have to cancel a session for whatever reason, we don’t organize a make up class. Sometimes it’s possible to come to another class in the same week. You have to contact Dorothee by email to see if it’s possible dorothee@rayc.org.nz 
The Sessions

Each session takes 3 hours. In these 3 hours, the sailors need to get their boats (out of the shed) and rig them, attend the roll call and the briefing, launch the boats properly and put the trailers on the grass so other members/people can also use the boat ramps. After sailing, the boats need to be bailed out (the last bit of water with a sponge) and put back nicely (in the shed). There will be a bucket with sponges. And then there is always a debriefing. Please don’t go home before tidying up the boat and attending the debriefing.
What to wear

What we need to wear is different for a summer course or a spring/autumn course. 

· suitable cloths (i.e. warm cloths, a few layers so you can take a layer of in warmer weather), 

· a spare pair of clothes. Wool is better than cotton, no jeans. 

· a towel 

· shoes (trainers, water shoes, crocs, anything that also covers the toes). Jandels are not good enough. No good shoes, no sailing.

· wet weather and/or wind proof sailing gear, swimming gear or a wetsuit, if you have one

· a beany, hat or cap (with a string to attach it to the life vest), 

· sunglasses, 

· sunscreen, 

· a snack and a bottle of water. You’ll be on the water for most of the time.

RAYC provides life vests.

The boats in the shed

The RAYC has a big shed with almost all the boats we use for the courses and some are outside in front of the shed (the eight 420’s) or at the side near the office (the six Cadet’s). It’s necessary that the boats are kept tidy, clean and without damage. They are being used almost every day and we need to be careful with them. The sailors have to take care of that. At the end of every session, they will have to de-rig the boats, attach all the halyards and other lines and put the boats back where they belong with the covers over the boats hoisted up with the main halyard. And the sails of the Cadet’s and 420’s have to hang on the walls in the shed where they are supposed to be. Don’t leave them anywhere on the ground or on other boats. The coaches want to go home in time as well and if the sailors don’t tidy up properly it all comes down to the coaches. Please report any wear and tear or damage of the boat to the head coach, so it can be repaired the next day when we need the boats for the next course.

Parent’s help

We would much appreciate if parents can help your child with getting a boat out of the shed at arrival (except the first session), help with rigging it and with storing it nice and tidy after the sailing session (see also paragraph The Sessions).

At the same time that the sailors are tidying up the boats, the coaches can take the RIB’s (yellow and white inflatables) out of the water. Sometimes we need some help with that.

It would also be very nice if the parents can check if their children are putting their life jackets back on the rack (on a hanger). The coaches also like to go home in time instead of tidying up after the sailors.

After the debriefing and after the boats are tidy and nice and stored in the shed, the sailors can have a shower if they want, but first we need to take care of the boats and other material. The hot water in the showers is limited, so don’t stay in the shower more than 5 minutes.

Log books

Every sailor in a level 1 and level 2 Optimist course will receive a log book for the course. It’s one log book for both levels. You will have to bring your log book every session with you so we can make a note in the log book every session which techniques have been taught. At the end of the course, if you can show us your log book with all the notes, we will be able to give you the certificate for the course level that your child has done.

Debriefing after each session

At the end of each session there will be a debriefing about the lessons learned in the session.

Damage of the boats

The rule is: always avoid a collision. It is possible that the sailors bump into each other, though, unfortunately. Every possible effort should be made to avoid damage. In case we notice that damage is done to the boats where it could have been avoided, we will charge the damage to the sailor(s).

Complaints

All complaints will be dealt with confidentially and every effort made to come to a satisfactory resolution. Your feedback will help improve our service, so we don’t mind critical people.

If you have any complaints regarding your course, tutor, assessment or venue, please discuss with your tutor at the time first, or depending on the nature of the complaint write to the club manager:

The RAYC

Att to: Kevin Robertson


PO Box 42-004


Orakei 1071


Auckland

July 2011,

Dorothee Lampe

Sailing Academy Manager
